LAPUNTI

ACADEMY

INNOVATION AND
COMPETENCE CENTER

OUR TRAINING COURSES

SECURITY - SAFETY - FIRST AID - HEALTHCARE -
INDUSTRY
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40 years of Multilingual Safety Security
experiences courses Workshop

® +35226175358 &) +35262156 6327
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Experience and Trust

Luxembourg Centre for Monitoring, Innovation and Skills
Security and private safety professions, health and safety at work

To develop a network of competitive stakeholders who are committed to the security
profession through quality teaching, research, outreach and production.

O Collection of 1h, 2h or 4h "modules", feedback and best practices

0 Collection of "pro days" of 1 to 2 days of certifying training.

Q Collection of "curricula" of 3 days or more

0 Creation and dissemination of MOOCs (Massive Online Open Course)

O Creation of custom courses

Q Indoor and outdoor trainings.

0 National Approval and Compliance.

O Professionalization and path construction with immediate operational
implementation.

0 Cycles of conferences on the theme of private security

O A think-tank (space for reflection) for professionals in the trade.

0 Consulting and Engineering
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Working philosophy
and Know How to be

Re-establish a minimum service base

Beyond the knowledge taught, we instill in our trainees a knowledge of being
through the philosophy of Lapunti Arnis de Abanico.

More than 2,500 learners have been trained in the field of safety, first aid and
security, in 17 different professions.

Genuine, evolutionary, meeting the regulatory requirements of the standards of the
Inspection du Travail et des Mines ITM, the approval of the CGDIS for its first aid
training, the authorization of the Ministry of National Education for its business

programs, as well as the Ministry of Justice for its tactical/shooting component give full
satisfaction to our customers and partners

A real field of expertise with seasoned senior consultants
A real expertise in the field of safety and fire safety audits

Q Integrates realities from the field RETEX
Q Learner Tracking Log.
Q Training given in the languages

OFES®
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SUMMARY

- Fire safety

- First Aid / Health
-Evacuation

- Security Maliciousness

- Protection

_Industry and Construction

Team building
Evacuation drills
Full-scale simulations

Philosophy
Career
ASS1 Basic Training Level 1

Diagnosis

Audit

Analysis
Accompaniment
Corporate documents
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Learning or maintaining knowledge, supporting the
rise in competence of personnel in charge of
security and safety is a real challenge. Our modules
can be combined into a curriculum and a

6 Areas professional day. Customize your training programs

to meet the requirements of reality

Training and Expertise

Fire Safety Pages 6 and 7
wae M1 Training: Permanent Fire Safety and Prevention Officer
M2 training: non-permanent fire and safety officer
Training M3: Service and prevention agent in charge of evacuation
First Aid Training
Fire Permit
Fire training in mobile unit

Pages 8 and 9
*.;ﬁ First Aid
First Aid for Children
Aggression management
Conflict management
Gestures and Postures
Ergonomics of workstations

%~ Evacuation Page 10
Evacuation Officer

8 Security Pages 12 to 15

St Security and safety officer
Organizational and technical means
Security guard Store
Suspicious packages
Mass murder
Hold-up
Kidnapping
Corporate crisis management
Crisis communication
International travel and expatriation

Protection Page 16

Self Defense Initiation, group classes, individual classes
Tactical shooting - Armed Guard Agent

Close Protection Officer

VIP Driver

Interrogation techniques ...

1
®

. Industry and Construction Page 17 to 20
.,. Work at height
SCBA and confined space
ATEX O
ATEX 1
Mobile scaffold tower
Slinging techniques
Hoists & jib cranes
Electrical risks
Electrical certification scheme
Overhead crane
Pallet truck and stackers
Tow tractors and/or tow tractors with flatbed
Forklift trucks
Order picker with elevating cabin
Mewps (mobile elevating work platforms)
LOGISTIC TRACTOR
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Professional trainings whose objectives are the
fire safety of establishments receiving the public,
industrial sites, administrative buildings, offices
and commercial premises and meeting the

regulatory requirements of the Labour
Inspection and the ITM-SST Mines.
These training courses are intended for current

or future staff as part of a skills upgrade

Training M1
Permanent Fire Safety and Prevention Officer

According to ITM regulations. This training combines the modules first aid, evacuation,

fire, as well as the fire legislation
Course 40 h Max 10 persons

Training M2
Non-permanent fire safety and prevention officer

According to ITM regulations. This training combines the first aid, evacuation
and fire modules, as well as the regulatory basics

Course 32 h Max 10 persons

Training M3
Service and prevention officer in charge of evacuation

According to ITM regulations. This training combines the fire and
evacuation officer modules as well as the legislative basics

Pro Day 8 hrs Max 12 people

J/ Fire Permit

{ Allows the leamer to know the obligations and the necessary measures to take in

Parmiclde fou anticipation of hot work in order to prevent the risk of fire outbreaks resulting from these
activities

Module 4h Max 12 persons
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SECURITY
FIRE

FIRST INTERVENTION TEAM MEMBER EPI

Allows the leamer to understand how a fire works (birth of a fire, development...).
He will learn how to control the beginning of a fire with the fire fighting equipment
available on site: fire extinguishers, fire blankets...

Module 4 h Max 12 persons

Enables the learner to understand how a fire works, to control it and to
implement first aid

l FIRST WITNESS OF A FIRE PTI

Module 2 hrs Max 12 persons

MOBILE UNITS

Allows the learner to put into practice the knowledge acquired during the
theoretical training session. He will use the extinguishers on real fires in order
to assimilate the different extinguishing processes

Consult us
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Apply the actions of the first aiders.

Intervene immediately

and efficiently

at an accident site. Protecting and preventing
occupational risks in his company. Identify in his work
the

Situations that may be detrimental to his health or

to cause unnecessary and excessive effort.

Adopt and apply some basic physical safety principles
and energy saving

FIRST AID

Enables the learner to learn how to assist a victim of an accident or illness in the
workplace, at home or on the public highway while waiting for the emergency
services to arrive

Pro Day 16 hrs Max 10 people

FIRST AID FOR CHILDREN

Enables the learner to be able to help a young child who is the victim of an
accident or illness at school, at home or on the public highway while waiting
for help to arrive

Consult us

AGRESSIVENESS MANAGEMENT and SELF DEFENSE

This training is for anyone who may be in contact with a potentially aggressive
public. Identify quickly, limit the psychological load, know how to control and
control oneself. Includes self-defense course

Pro Day 8 hrs Max 10 people
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GESTURES AND POSTURES

Triggering behavioural changes by identifying situations that could
endanger physical integrity when performing manual work, handling loads,
using office workstations

Pro Day of 8 hours Max 8 people

ERGONOMICS OF WORKSTATIONS

Extension of the Gestures and Postures professional day to study the
participants'  workstations and provide them with individualized
recommendations

Pro Day (complementary to Gestures and Postures) of 8 hours Max 8 people

2
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Organization is often the Achilles heel of an
evacuation plan. It must be particularly
careful, especially since, in an emergency,
panic can overtake the people to be
evacuated and, very often, additional
dangerous situations complicate the task. It
must therefore be carefully thought out so
as not to create other victims

EVACUATION

EVACUATION LOAD

EVAKUEIERUNG
EVACUATION
Allows the designated company personnel to become aware of and understand
the company's internal evacuation procedures and their role in the event of an
R SST o evacuation of their facility
\ Module 4 h Max 12 persons
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NEW

New
Pack SERENITY

5 year executive contract
[ Safety diagnosis (Visit with report)

[ First aid training (16 hour professional day)
- Refresher course every 5 years

Q Fire Training (4 hour module)
- Refresher course every 2 years

O Evacuation Training Course (4 hour module)
- Refresher course every 2 years

O Audited Evacuation Exercise (AEE) with Report
- 1 per year

11



To learn to meet the requirements of
knowing how to do and how to be in the
professions facing risks. The objective is to
protect and assist people by eliminating the
deleterious effects on oneself

SECURITY

SECURITY AND SAFETY AGENT, including M1

Allows the leamer to acquire the basic notions of the security and safety agent's profession, in the
fields of fire, safety, and personal assistance. To become a holder of an M1

Pro Course of 80 hours Max 10 people

NEW
SECURITY DOG AGENT

Allows the trainee and his or her dog to acquire the fundamentals of the profession
and to form a truly operational dog-handling team, in full compliance with
Luxembourg legislation.

Continuous training

SECURITY GUARD FOR RECEPTION AND SCREENING

Generally the first contact in an establishment or an event welcoming the public,
we allow the learner to master a physical and telephone reception post, its access
management, searches and palpations

Pro Day 8 hrs Max 10 people

REDACTION OF REPORTS / HANDBOOKS

The quality of the writing and the clarity of the information reported are of primary
importance to optimize the transfer of information. Through practical exercises, we
enable the learner to master the transcription of accomplished missions and events

Pro Day 8 hrs Max 10 people

SUSPECTED PARCELS and MAIL

\,yi‘ﬁ %Q Allows the learner to become aware of the risks related to the reception of mail and packages and
to be able to detect the signs of a parcel bomb

Module of 4 hours Max 10 persons
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SECURITY

STORE SECURITY AGENT - PRE-FLIGHT

Allows to specialize in the recognition of risk behaviors, to know the methodologies used
by thieves and to apply the techniques available to secure small, large and medium-sized

stores
Days Pro 16 h Max 10 persons

DEFENSE TECHNIQUE
ARREST, HANDCUFFING, TELESCOPIC BATON

Theoretical and practical courses
Pro Day 8 hrs Max 10 people

HOLD UP : ARMED ROBBERY IN A PUBLIC PLACE
Enables the learner to detect a hold-up situation, develop appropriate behavior to
reduce the physical and psychological impact of this event

Module of 4 hours Max 12 persons

DETECTION OF FALSE DOCUMENTS

Because document fraud and identity theft represent a rate of 7% of anomalies in the
most vulnerable sectors such as banks or telephone operators, we offer you to
apprehend the existing fraudulent documents, to know how to identify them, to use
detection equipment and to know the legislation concerning their possession and

their use
Pro Days 8 hrs Max 12 persons
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SECURITY

TERRORISM

Terrorism covers a wide range of complex threats. Faced with these threats, companies must
prepare their employees to apprehend the risk of an attack through a real awareness and to adopt

the right reflexes

Module of 4 hours Max 12 persons

KIDNAPPING

Kidnapping is a criminal act that can impact you at any time, we teach you how to
detect the warning signs of a kidnapping attempt and teach you how to repel a

potential attacker

Module of 4 hours Max 12 persons

MASS MURDER

In 30 years, more than 800 deaths and thousands of injuries. Mass killings are no longer
the prerogative of the United States, the frequency of commission of the facts in Europe
is exponential. We introduce you to their mechanisms to anticipate them and offer you a
practical survival guide in case of a mass killing in your workplace

Module of 4 hours Max 12 persons

RADICALIZATION

Radicalization and terrorism are the most serious symptoms of a deep evil, Islamism and
communitarianism. We propose to facilitate the detection of radicalized people or those in the
process of being radicalized in order to provide them with the support they need and prevent them
from acting violently. This training will enable you to detect and report radicalization by identifying
weak signals, analyzing and evaluating them

Module of 4 hours Max 12 persons
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SECURITY

CRISIS MANAGEMENT

Every company is bound to experience a crisis one day, more or less important, it is
crucial to be able to manage it with precision and efficiency. Acquire the skills to
manage it in a professional manner. Learn, identify and analyze quickly and
accurately. You will discover the different phases of crisis management and which

strategies to put in place at each moment to face it

Module of 8 hours Max 12 people

CRISIS COMMUNICATION

When a crisis occurs, it is already too late and mistakes can have serious
consequences for a company. We help you to understand the life cycle of a
crisis, to manage the media stakes and to master the management of
communication

\ Module of 8 hours Max 12 people

NEW

MANAGING AGGRESSION IN HOSPITALS

? ‘ Aggression is increasingly common in hospitals and paramedical environments. With

I@;i;& this in mind, LAPUNTI Academy has created a practical training course for nurses and
general service staff particularly adapted to the management of aggression. The
objective is to recognise the first signs leading to aggression, including synergology,
to understand the mechanisms and to put into practice the right gestures to defend

oneself from physical aggression.This training is adaptable to any profession in contact

with a sensitive public.
Module of 8 hours Max 12 people

EXPATRIATES FACING RISK SITUATIONS

Organizing a business trip or an expatriation in a risky, conflict or hostile area
represents a significant risk. We will prepare you for this trip by identifying the points
to be monitored and by making you aware of the basic principles of the security rules
to be respected and we will prepare you mentally and physically

Module of 8 hours Max 12 people
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Aggressive, unusual and destabilizing
situations can appear in the course of our
professional or personal life; they diminish the
effect of well-being and therefore productivity.
This is why it is important to know how to
anticipate and thwart them in order to remain
in control of the situation and reduce the
consequences and harmful effects in the more
or less short term

TACTICAL SHOOTING - ARMED GUARD

Allows you to learn the basics of dynamic and tactical shooting in a professional and secure
environment. Regulations, handling, shooting

PROTECTION
PHYSIQUE
4»D

48 hour course Max 10 people

CLOSE PROTECTION AGENT

Allows you to acquire the skills adapted to the reality of the field, to develop
the technical and moral qualities essential to become a qualified and
operational close protection agent

160-hour course if initial ASS training acquired Max 10 people
Or a complete course of 200 hours

SELF DEFENSE

Allows to acquire the first knowledge and reflexes of self defense. Practical
courses on dojo. Regular practice sessions can be scheduled upon request, in
groups or individually

Pro Day 16 h Max 10 persons

VIP DRIVER

Allows you to acquire the knowledge and skills necessary for the function of VIP driver.
Master the placement, the driving in procession and physical protection of people.
Training given on track and car circuit

Module of 40 h Max 10 persons
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Individual and collective safety in

specific environments is a priority.

Understanding of the regulations and

good application of the instructions are

the guarantee of a work carried out in
afet

SPECIFIC TRAININGS
INDUSTRY AND
BUILDING

Work at height

Enables the learner to understand the risks associated with working at heights and to know
how to equip himself accordingly to ensure his safety

8-hour working day 8 people at most

SCBA and Confined Spaces

In confined spaces, gases and vapors are often invisible hazards. It is vital not to
underestimate them and to be able to anticipate, recognize and equip oneself

ingl
accordingly 8-hour working day 8 people at most
ATEXO
In addition to known high-risk activities such as petrochemicals, grain silos or
the wood processing industry, the regulations also concern all sites where
flammable liquids are stored. You will discover the basic notions and
instructions related to ATEX

8-hour working day 8 people at most

/ ATEX 1
x Level 1 will allow you to master the ATEX zoning as well as the good safety practices, a

section on the markings and the certificates concerning the regulatory material

8-hour working day 8 people at most
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SPECIFIC TRAININGS
INDUSTRY AND
BUILDING

MOBILE SCAFFOLD TOWER

Module objectives:

Assemble and dismantle a mobile scaffold tower in accordance with the manufacturer's
instructions, carry out the commissioning and daily checks of a mobile scaffold tower, use a
mobile scaffold tower in safety.

SLINGING TECHNIQUES

Module objectives:

To be able to master the slinging and handling techniques allowing to work in
safety, in the respect of the transported loads, of the material used and of the
environment at the work station, to define the responsibilities and the role of

the slinger.

HOISTS & JIB CRANES
Module objectives:

Aﬁ Explain the issues related to risk prevention when operating hoists and jib

cranes, manage the turnover operations, select and use appropriate slinging
accessories for the load to be lifted, handle a hoist and/or jib crane safely,
report on anomalies and difficulties encountered in the exercise.

ELECTRICAL RISKS

Module objectives:
To acquire a knowledge of the regulations in terms of electrical safety instruction and the

risks presented by electrical installations and equipment, to apply safety prescriptions
during the execution of non-electrical operations near electrical works.
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SPECIFIC TRAININGS
INDUSTRY AND
BUILDING

Electrical Certification Scheme

Module objectives:

To know the dangers of electricity and to be able to identify and analyze the electrical risk,
to allow electricians to apply the safety prescriptions during the execution of operations on
electrical works, to ensure their ability to adapt these prescriptions in the fields and
situations specific to their implementations.

OVERHEAD CRANE

Module objectives:
To know how to use the device, to drive it, to maneuver it safely, to know the
dangers of use and to identify the surrounding risks.

PALLET TRUCK AND STACKERS

Module objectives:

To know how to use the device, to drive it, to maneuver it safely, to know the
dangers of use and to identify the surrounding risks.

TOW TRACTORS AND/OR TOW TRACTORS WITH FLATBED

Module objectives:
To know how to use the device, to drive it, to maneuver it safely, to know the dangers of

use and to identify the surrounding risks.
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SPECIFIC TRAININGS
INDUSTRY AND
BUILDING

FORKLIFT TRUCKS
FRONT/SIDE/TELESCOPIC WITH VARIABLE UNLOADING

Module objectives:
To know how to use the device, to drive it, to maneuver it safely, to know the dangers of
use and to identify the surrounding risks.

ORDER PICKER WITH ELEVATING CABIN

Module objectives:
To know how to use the device, to drive it, to maneuver it safely, to know the
dangers of use and to identify the surrounding risks.

MEWPs (Mobile elevating work platforms)

VERTICAL LIFT / SELF-PROPELLED LIFT / VEHICLES WITH
MEWP

Module objectives:

To know how to use the device, to drive it, to maneuver it safely, to know the
dangers of use and to identify the surrounding risks.

LOGISTIC TRACTOR:

Module objectives:

To know how to use the device, to drive it, to maneuver it safely, to know the dangers of
use and to identify the surrounding risks.
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SAFETY SECURITY
WORKSHOP Company

Putting people at the center of security

1 £}
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This solution allows the creation of a tailor-made event by combining
several workshops focused on safety, security and prevention at work,
promoting the exchange of employees and internal cohesion.

Concept to be used in case of Team Building or other corporate actions
such as life-size simulations.

\)‘.\1\ ACAoe
A :

%, <
A, )
N1 o Lapun™

A

#1rys |

21

a";’“ | (4

<,



EVACUATION
EXERCISES

Evacuation procedure

CUSTOM EVENT

PREPARE-SIMULATE-ANALYZE

From customized preparation to technical analysis of the event, Lapunti
Academy will assist you at different levels according to your needs and

constraints (technical, legislative, human ...)
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ENGINEERING
CONSULTANCY

EXPERIENCE AT THE SERVICE OF THE COMPANY

Conducted by expert consultants from the security and
safety professions.
Analyses, advice, reflections and accompaniment of
the staff in charge.

Safety and fire safety diagnosis
Risk Analysis

Audit of security services
Audit of security services

Creation of company documents
(Evacuation procedure, CGSS, RGSS, PUI)
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ENGINEERING
CONSULTANCY

We install a SUSTAINABLE CULTURE of prevention of health and safety at
work

Are your infrastructures, your internal processes, your security services adapted?
Whether it is a question of permanent or ad hoc protection, are the systems in place able to
respond to the threat?

Are all the terms and conditions of your security contracts respected by the mandated company?
Are your establishments in compliance with current legislation in terms of fire safety?

Treatment of valuables, security of personalities, protected enclosures etc...

Our experts answer these questions, analyze and provide appropriate solutions.
On request, they will be able to assist you in setting up new processes and/or installations.

In isolated or repeated cases, depending on the damage, it is necessary to analyze the causes
motivating those responsible for the offences and the mechanisms used to eliminate the risk of
recidivism.

During your calls for tenders, our teams are in charge of checking the quality of the proposed
services and the adequacy of the specifications defined in the market.

Beforehand, our teams are able to analyze the needs and design the specifications for the
award of your contracts.

Evacuation procedure, evacuation plan, RGSS, PGSS, PUI...

Gobbledygook or regulatory obligations?
Our teams create custom documentation and displays to complement your general and specific
safety measures related to your activities.
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TRAIN TO
BUSINESS

"Knowledge is the only matter that grows when you share
l't n
Socrates

What happens to a profession if it is not transmitted and taught? It is from this
questioning that we conceived a training program dedicated to the professionalization of
the professions of security and safety of goods and people.

We have developed a cognitivist-inspired
pedagogy based on the three categories of
knowledge: declarative knowledge which refers
to the theoretical knowledge of things and
knowledge, procedural knowledge centered on
a know-how, a way of doing things and
conditional knowledge which allows the first
two types of knowledge to be operationalized.

Acquire the legal knowledge necessary for the exercise of the
security and safety professions, know perfectly the ethics of the
profession and acquire the technical knowledge necessary for its
employment.
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THE PROFESSIONS
A CAREER

The profession as a whole offers a variety of professions that we
classify into 3 specific courses. From a common base of knowledge,
each person can decide to orient his or her career according to his

or her feelings, sensibility and aptitudes.

PLAN DE CARRIERE DANS LES METIERS DE LA SECURITE ET SORETE

ASS4

Créateur

D’entreprise
160h

Manager
Auditeur
Consultant
120h

ASS2 Chauffeur | ASSR ASS
Chef d'équipe Ac Maitre Chien
Planification
80h
===
4. R ——
----- >
4-------—-——— N - - - —-----T---—-——-—-—--——-———— - - -~~~ >
Passerelles

ASS1

Socle de formation 120h - Agent de sécurité et de streté

7
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Our partners

LE GOUVERNEMENT
DU GRAND-DUCHE DE LUXEMBOURG

Administration de I'enregistrement,

des domaines et de la TVA a d e m

He
Lidlco
better together

INTERIM RECRUTEMENT SERVICES RH

3¢ FORMATION

SECURITE - SANTE - MANUTENTION & LEVAGE
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Our customers

©
elisabeth

am sozialen déngscht zu l1étzebuerg

FERRERO EAV/L

Commission européenne | imssmor cic sers sanne
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SECURITY ACCUMALUX
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Job training
Base Level 1

LEARN TO MASTER

SECURITY AND SAFETY AGENT

120-hour course

-

eIntroduction to the business
*Legal concepts

eFire Safety

eSecurity

e|nitiation to shooting

~

—
o

Teaching methods

* Presentations

* Technical
apprenticeships

* Situations

*+ Exchanges between
participants

*Role-playing practice

*Ongoing evaluations
eTheoretical exercises

*Multiple choice
questionnaires

eContinuous simulation

Evaluation

methods

At the end of the training, a section is dedicated to the professional aim

to allow the learner to position himself on the job market.
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Contact

Centre for Professional Training Security-Safetyl AMOAI Audits | Consulting
Authorisation 10022030/5 - Approval 22 2 800.062A - VAT LU25194070

A D4

LAPUNTI 3 rue du commerce  contact@lapunti-academy.lu
SECURITIS SARL L-3895 Foetz

</> /ﬂ\ n?n

Website Facebook Linkedin

www.lapunti-academy.lu Lapunti Academy Lapunti Academy
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